
UnitedHealthcare Closely Monitoring Coronavirus 

UnitedHealthcare is closely monitoring the Novel Coronavirus – or 2019-nCoV – that 

originated late last year in central China. 

 

The new virus was officially reported by the World Health Organization on Jan. 9, 2020. 

The virus, which has symptoms similar to a respiratory illness including fever, cough, 

and shortness of breath – and in some cases can cause death – is being closely 

monitored by world health officials.  So far, cases have been reported across parts of 

China and several other countries, including a small number of confirmed cases in the 

United States.    

 

Following CDC Guidance 

The health and wellbeing of our members is a top priority.  In addition, the safety of 

those who deliver care – physicians, clinicians and nurses – is also a key concern.  As 

with any public health issue, UnitedHealthcare will work with and follow all guidance and 

protocols issued by the U.S. Centers for Disease Control and Prevention (CDC), state 

and local public health departments in supporting our members’ needs.   

 

At present, there is no specific treatment or vaccine for 2019-nCoV and diagnostic 

testing for the virus is currently conducted only at CDC labs. Supportive care for affected 

individuals may include hydration, supplemental oxygen or mechanical ventilation for 

severe illness. Diagnostic testing and supportive care will be covered per the member’s 

health plan benefits.  

 

For More Information 

UnitedHealthcare is providing the following resources and tools to help you stay 

informed: 

• We recommend members visit the CDC website to learn more about the disease, 

FAQs and the latest CDC guidance and protocols.   

• If individuals have additional health related questions, we recommend they contact 

their primary care physician or clinic.   

• Members who plan to travel should visit the U.S. State Department website or the 

CDC website for additional travel related information.  

 

UnitedHealthcare will continue to closely monitor this evolving situation and support the 

needs of the people we serve.   

 

Related Links: 

 

2019 Novel Coronavirus (2019-nCoV) CDC Page  

2019 Novel Coronavirus (2019-nCoV) Information for Travelers CDC Page 

2019 Novel Coronavirus (2019-nCoV) WHO Page 

2019 Novel Coronavirus (2019-nCoV) U.S. State Department Website 

 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/China.html#/
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/China.html#/

