
 
 

Housing Benefits Plan (HBP) is the medical plan provided to 

you by your housing authority.  It is directed by housing 

authority Executive Directors from across Southeast and 

Southwest NAHRO for the benefit of housing authorities.  
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The HBP website at www.housingbp.com provides more information and helpful links.   

Questions or comments? Email us at sstrange@oeccwildblue.com or call 318-377-9268. 

Please share this with all of your HBP employees, retirees, and  
COBRA members.   Share with the ED, HR, and Finance  

as some information may be pertinent to them.  

Know Before You Go  
 

When scheduling a test or procedure inquire about the ancillary providers 

such as anesthesiologists and radiologists.  If they are not in-network, find 

ones that are, even if you need to change to another in-network facility.   

COVID-19 Resources 
 

 

Please click on the below link for 

the most current COVID-19 in-

formation from United 

Healthcare.   

https://www.uhc.com/health-and-

wellness/health-topics/covid-19/

faq   
 

For your most up-to-date plan 

and benefit information, please 

visit www.myuhc.com/covid 

New Email Address  

for Billing & Enrollment 
 

 

In an effort to enhance service to 

HBP, Mercer is making some 

changes to the billing and enroll-

ment process and bringing new 

resources to the team that serves 

HBP.  Under this new service 

model, Alicia Schossow will contin-

ue to oversee HBP’s billing and 

enrollment processes and she will 

have additional team members 

providing support.  With these 

changes, we expect to see im-

proved response times for billing 

and enrollment related requests 

and inquiries. 
 

 Please note that Mercer has as-

signed a new email address to the 

team that handles all billing and 

enrollment related issues.  The 

new email address is:  ClientSer-

vices_Billing3@mercer.com.  This 

new email address is now active, 

and you may begin using it right 

away.   
 

 Please also note that issues di-

rected to the previous email ad-

dress will be monitored through 

12/31/2020, at which time that 

mailbox will be retired and will no 

longer be monitored. 

Employee Assistance Program (EAP) 

UHC offers free Web Trainings 
 

UHC offers free web trainings over a wide range of topics for medical plan 

members.  Nine hours of training are available to all of HBP.  A survey will 

be sent today to each housing authority on the medical plan allowing 

them to select 5 topics.  The surveys will be sent to the newsletter contact 

at each housing authority.  If someone else at the housing authority 

should be completing the survey, we ask that the newsletter contact for-

ward the survey as needed.  

  Once the results are tabulated the most 

popular trainings will be scheduled and communicated to each housing 

authority.   

                            Open Enrollment 

   Monday, November 2—Monday, November 30 

Annual enrollment information will be emailed to the billing 

contact that Mercer has on file for each housing authority.  It will be sent 

in October and will be a separate communication from billing. 
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Helping employees 
tackle their challenges. 

Employee Assistance Program (EAP)
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• Confidential consultations and counseling to 
address grief or loss as well as family, relationship 
and workplace concerns.

• Unlimited, 24/7 access to an EAP team who can 
provide in-person referrals to one of more than 
150,000 network clinicians nationwide.

• Brief consultations on specific legal or financial 
issues at no initial cost to the individual.

• Discounted fees for attorneys retained through 
the EAP.

Consultations 
and Counseling

Legal Assistance and 
Financial Coaching
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Member Journey—EAP. 

For illustration purposes only. Each employee, depending upon their symptoms, health status, etc., may have a different consumer experience.

Betty feels increasing stress over her responsibilities and relationships both at home and at work. 
On the advice of a coworker, she decides to explore her EAP benefit as a way to get some relief.

Employee Assistance Program (EAP)
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After a few months, 
Betty is feeling more 

optimistic about handling 
things at home and

work. She shares her 
experience in the follow-

up and satisfaction 
survey offered to 
all participants. 

4

The coordinator 
talks with Betty 

about her concerns. 
Betty is stressed 

about her new job 
and feeling anxious. 

The coordinator 
explains Betty’s EAP 
benefits and listens 

to her concerns.

2

Betty calls the 
toll-free phone number 

on her health plan 
ID card and is 

immediately referred 
to an EAP coordinator.

NOTE: 
She can also call 

EAP directly 24/7 at 
1-888-887-4114.

1

Betty and the 
coordinator develop 
an initial action plan 

and agree on a 
referral to a local 

counselor. Betty is 
provided with 

options that meet her 
personal preferences.

3


	EAP information.pdf
	Slide Number 1
	Loss Ratios
	Impact from COVID-19
	Virtual Visits
	Virtual Visits. �See a doctor whenever, wherever.
	Top 5 major diagnoses by percentage in 2017. 
	Employee Assistance Program (EAP)
	Employees face many challenges, and these issues can result in �stress and distractions �at home and at work.
	Helping employees �tackle their challenges. 
	Building stronger organizations �from the inside out.
	Designed to create better outcomes.
	Member Journey—EAP. 
	UnitedHealthcare Dental
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Vision Plans
	Get big savings with style.
	Questions? 


