
 
 

Housing Benefits Plan (HBP) is the medical plan provided to 

you by your housing authority. It is directed by housing 

authority Executive Directors from across Southeast and 

Southwest NAHRO for the benefit of housing authorities.  

T H E  B E N E F I T  

April 2022 

Please share this with all of your HBP employees, retirees, and COBRA  
members.  Also share with the ED, HR, and Finance. 

Don’t Leave Money on 

the Table 

Please see the attached 

flyer about this program, 

Simply Engaged, in which 

employees and their covered spouses 

may each earn up to $200 in rewards 

annually for taking healthier actions.  

If a member has a virtual visit to re-

ceive the virtual visit incentive, the visit 

must be with one of the network pro-

viders; Amwell, Doctor on Demand,  

Teladoc, or Optum Virtual Care.  If a 

member does not use one of the four 

aforementioned providers, the member 

will not receive the incentive. 

Although members will not be receiv-

ing 1099 Miscellaneous Income forms, 

UHC has informed HBP that the gift 

cards earned by members as healthy 

rewards are considered taxable for in-

come tax purposes.  Please contact your 

tax or legal advisor with any questions. 

Upcoming Webinar Trainings 
 

Tues, April 19, 10 am (EST) Topic: 

Managing Customer Expectations 

Tues, May 17, 10 am (EST) Topic: 

Overcome Negativity in the Workplace 

Wed, July 20, 10am (EST) Topic: 

Managing Your Finances 

Find previous webinar recordings at 

https://www.housingbp.com/links-2  

The HBP website at www.housingbp.com provides more information and helpful links.  

Questions or comments? Email us at hbp@callhsa.com or call 1-800-288-7623, option 5.  

COVID-19 Resources 

Click on the link for the most current UHC COVID-19 information.https://www.uhc.com/health-and-wellness/

health-topics/covid-19/faq   Visit www.myuhc.com/covid for up-to-date plan and benefit information. 

April’s Health Observance Mental Health  

and Stress Awareness 

Talking about depression, anxiety or other problems that may 

affect your behavioral health (also called mental health) isn’t 

always easy.  Behavioral health (or mental health) are terms used to de-

scribe a number of problems that may affect your mental well-being. 

Mental health includes your emotional, psychological, and social well-

being.  It affects how you think, feel and act.  When we talk about behav-

ioral health, it includes stress, anxiety, depression, mood disorders or 

other psychological issues.  Behavioral health disorders may also include 

things like substance use disorders, eating disorders, or psychotic disor-

ders.  Fifty percent of all Americans will be diagnosed with a mental ill-

ness or disorder at some point in their life.  One in five adults in the U. S. 

will experience a mental illness within a given year.  One in five children 

have currently or have experienced a seriously debilitating mental health 

illness.  Poor mental health is associated with chronic disease such as 

diabetes, heart disease, stroke and certain types of dementia.  UHC’s pro-

grams include an Employee Assistance Program (EAP), virtual visits, and 

other health and well-being resources.  An Employee Assistance Program 

or EAP is a free, voluntary and confidential service offered through 

your employer to help you and your family with  your well-being.  For 

more information regarding mental health, please see the attachments.  

”) 

Attached is a 2-page memo describing 

the temporary extension of certain 

ERISA, HIPAA and COBRA deadlines.     

For your convenience, this memo is 

also posted on HBP’s website at Plan 

Descriptions | Housing Benefit Plan 

(housingbp.com)  

UHC Support Options

Please note the following member support options that are available 24 

hours a day, 7 days a week: 
 

*  UHC Mobile™ app provides convenient access to an electronic ID

card, health and benefit information, claim information, participating 

provider information, etc. 

*  myuhc.co m, our consumer website, allows for 24-hour a day access to

benefits, network, ID card and claims information as well as wellness re-

sources and tools for cost comparison helping members and their families 

stay organized with health care costs. 

*  The customer service toll-free voice response line offers self-serve 

claim status, provider look up, and many other services.  Members can 

access this information by calling the toll free number on their ID card. 

*  OptumRx Support - For members with prescription or pharmacy 

questions, OptumRx support is available 24 hours a day, 7 days a week, 

365 days a year by calling the toll free number on their ID card and 

saying “prescription” in the voice response system. Members will be 

routed to a live member services representative for personal assistance. 

http://www.housingbp.com
mailto:hbp@callhsa.com
https://www.uhc.com/health-and-wellness/health-topics/covid-19/faq
https://www.uhc.com/health-and-wellness/health-topics/covid-19/faq
http://www.myuhc.com/covid
https://www.housingbp.com/plan-descriptions
https://www.housingbp.com/plan-descriptions
http://www.myuhc.com/
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National Health Observance: Mental Health and Stress 
Awareness Month
April’s Health Observance is Mental Health and Stress Awareness Month. 
Looking for educational information related to this topic? If so, check out the 
following UnitedHealthcare educational resources:

• Understanding mental health
• Soothing stress
• What is burnout?
• Mental health programs and benefits

Health Information Flyer of the Month: Depression 
and Caregiving
UnitedHealthcare Health Fliers can be a visual and engaging way of providing 
member-level education. Check out this month’s Health Information Flyer on 
Depression and Caregiving.

https://www.uhc.com/health-and-wellness/mental-health
https://www.uhc.com/health-and-wellness/mental-health/stress/soothing-stress
https://www.uhc.com/health-and-wellness/mental-health/burnout
https://www.uhc.com/member-resources/health-care-programs/mental-health-services
https://www.uhc.com/content/dam/uhcdotcom/en/IndividualAndFamilies/PDF/UA_SPRJ55122-depression-and-caregiving.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/IndividualAndFamilies/PDF/UA_SPRJ55122-depression-and-caregiving.pdf
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United at Work Presentation of the Month: Mental Health and Well-Being
Click here for the Mental Health & Emotional Well-being health education presentation where participants will learn about healthier choices that may help to improve their mental 
health and emotional well-being. Specifically, this presentation will cover mental health facts and definitions, common myths associated with mental health, signs of mental health 
changes, reasons to seek help and ways to support mental well-being. The quiz and quiz answers pictured below, are included in the email as attachments.

Quiz Quiz Answers

Click here for the entire United at Work catalog.

https://www.brainshark.com/1/player/uhcna?pi=zHez11GX8uzORnTz0&r3f1=b48ef0a3afa2fae8b8f692e5a3b6b2b3e9e3e087e9a4f1b2a4a9b9ea80e2bebcb4eea9f2f1c9&fb=0
https://www.uhc.com/content/dam/uhcdotcom/en/Employers/communication-resources/PDFs/United-At-Work-Health-Presentations-Flier.pdf


HOUSING BENEFITS PLAN  
SUMMARY PLAN DESCRIPTION 

SUMMARY OF MATERIAL MODIFICATIONS 

Important Notice 
March 18, 2022 

This Summary of Material Modifications (“SMM”) describes changes to the Housing Benefits Plan 
(“Plan”).  The Plan’s benefits are summarized in the various applicable “certificates of coverage” 
which, together, comprise the summary plan description (“SPD”).  The SPD was previously made 
available to you.  This SMM makes changes to your SPD. The changes are discussed below and 
update the SPD to remind you of certain changes made to the Plan as allowed in accordance with the 
Consolidated Appropriations Act, 2021 and the American Rescue Plan Act of 2021.   

The following is important information that may apply to you, and so you should carefully read it and 
keep it with your SPD and the underlying certificates of coverage. 

Certain Deadlines under HIPAA, ERISA Claims Procedures, and COBRA 

This is a reminder that to provide relief during the COVID-19 pandemic, effective March 1, 2020, 
the DOL and IRS temporarily extended deadlines for various employee benefit plan requirements. 
Some of those deadlines impact this Plan and are discussed below.  The applicable deadlines are 
extended until the earlier of (a) one year from the date you first become eligible for this extension 
relief, or (b) 60 days after the declared end of the COVID 19 pandemic (i.e., the end of the “Outbreak 
Period). 

The deadlines that have been extended are as follows: 

HIPAA Special Enrollment Period.  Normally, under HIPAA, you are eligible to enroll yourself, 
spouse and/or dependents in the Plan under certain circumstances (e.g., you or your spouse or 
dependent loses other coverage).  You must enroll during the HIPAA “special enrollment period” 
which is typically 30 days (or 60 days if the other coverage that has been lost is state Medicaid or 
CHIP.   

During the Outbreak Period, however, these deadlines are disregarded for a year (as described above). 

Example:  You and your spouse are enrolled in the Plan.  On July 31, 2021, you have a baby. 
Typically, you would have had until August 30, 2021, to enroll the new baby as a dependent 
for coverage in the Plan.  However, because of the deadline suspension, you may have until 
August 30, 2022 (unless the Outbreak Period ends earlier).  This coverage applies retroactively 
to the date of birth, provided you pay the premiums for any period of coverage. 
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ERISA Claims Procedures.  Generally, under the Plan, you must file a claim timely and then the 
Claims Administrator has 30 days to deny that claim.  If your claim is denied, then you have 180 days 
to file an appeal of that denial. 
 
During the Outbreak Period, however, the deadlines applicable to you as a Participant are disregarded 
for a year (as described above). 
 

Example:  You submit a claim for benefits and that claim is denied on July 31, 2021.  Normally 
you would be required to file any appeal not later than August 30, 2021.  However, because of 
the deadline suspension, you may have until August 31, (2022) to file your appeal (unless the 
Outbreak Period ends earlier). 

 
COBRA Deadlines.  Under the Plan there are four general deadlines that may apply to you if you 
experience a “qualifying event” and seek to continue coverage: (1) 60 days to notify the Plan of a 
“qualifying event,” (2) 60 days to elect COBRA coverage, (3) 45 days to pay the initial COBRA 
premium, and (4) 30 days to pay on-going COBRA premiums.   
 
During the Outbreak Period, however, each of these deadlines are disregarded for a year (as described 
above). 
 

Example:  For the 2021 Plan year, you elected to participate in the Plan and premium 
payments are made on your behalf contribute from January through August.  But your hours 
are reduced such that you are no longer eligible to participate in the Plan effective September 
1, 2021.  You are provided a COBRA election notice on September 1, 2021.  Normally, you 
would have to elect COBRA by November 1, 2021 (60 days from receiving the COBRA election 
notice).  However, because of the deadline suspension, you may be eligible to elect COBRA by 
November 1, 2022 (unless the Outbreak Period ends earlier).   

 
***************** 

 
Please note that this SMM is a modification to the SPD (and each underlying certificate of coverage 
that makes up the SPD) and shall be deemed to amend any Plan document.  In the event of any conflict 
between the Plan, a certificate of coverage, and this SPD (as updated by this SMM), this SMM shall 
control. 
 
The changes discussed above is important information that may apply to you, and so you should 
carefully read it and keep this SMM with your SPD and the underlying certificates of coverage. 
 



Earn up to $200* for 
completing health  
and wellness activities 
With SimplyEngaged, you can get rewarded for  
taking healthier actions. 

Here’s how SimplyEngaged works 
Through Rally®, you can access the SimplyEngaged® health and wellness activities available to you. For each Health Action 
you complete, you’ll earn Rally Coins,** which you can redeem for rewards. Plus, you can earn fnancial incentives. Rally’s 
digital experience gives you one place to track your activities and rewards. 

To get started, go to myuhc.com® > Health Resources > Rally 

Health Actions Reward 

Complete the Health Survey and watch the video 
The Health Survey takes about 15 minutes and upon completion, you’ll receive personalized 
suggestions to help you set health goals. Pair this with a short Health Actions video to see your 
opportunities to earn rewards. 

$25 + 
Rally Coins 

Complete a Virtual Visit $25 + 
Rally Coins 

Virtual Visits may be a convenient option when you need care. You can talk to a doctor — 
24/7 — by phone or video for conditions like the fu, allergies, rashes, migraines and many more. 

*Earnings are per person and include covered spouse or domestic partner. 

** Rally Coins can be earned under Rally Health. A reward can only be earned once per incentive year per health action, with the exception of 
the Fitness Action, up to the maximum incentive amount. Rally Coins may be used to enter sweepstakes for additional rewards. 

continued 

http:myuhc.com
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Health Actions Reward 

Complete a coaching program 
The results of your Health Survey will provide recommendations for coaching programs that may 
help improve your health and wellness. These programs are available at no additional cost as part 
of your health plan benefts. Complete one of the following programs to earn more rewards: 

Wellness Coaching provides access to expert coaches and digital tools to help you reach your 
health goals. It’s all about getting and staying healthy —your way —anytime. Choose from a variety 
of programs designed to help your sleep better, eat smarter and get ft. 

$100 + 
Rally Coins Real Appeal® may help you start living a healthier life with online weight loss tools designed to 

help you achieve lifelong results, one small step at a time. Real Appeal provides the support to help 
you lose weight through online coaching, a Success Kit delivered to your door and a community of 
members to keep you motivated. 

Quit For Life® has helped 4 million enrollees quit smoking or using tobacco.1 It provides the tools,  
1-on-1 support and a personalized plan to help you quit your way. 

Complete a biometric screening 
A biometric health screening may help you and your doctor make more informed decisions 
about your health. 

Get screened for: You have 4 options to participate in the biometric 
health screening: • Total cholesterol $75 + 

Rally Coins Employer on-site event, if available. • Blood pressure 
• Blood sugar (glucose) Doctor’s ofce or convenience care clinic. 

(Provider Results form must be completed.) • Body mass index (BMI) 
Quest Diagnostics® Patient Service Center. 

At-Home Test Kits.* 

Complete a Gym Check-in 
Check in to a participating ftness center at least 12 days per month on the Rally Health app. Select  
from a network of leading ftness centers, where you’ll fnd boxing, climbing, cycling, yoga, Pilates, 
traditional gyms and more. 

$20/mo. + 
Rally Coins 

myuhc.com > Health Resources > Rally 

*At-Home Test Kits are not currently available in the state of New York. 
1  Quit For Life Employer Book of Business Survey results, cumulative from 2006 to 2018. 

Virtual Visits phone and video chat with a doctor are not an insurance product, health care provider or a health plan. Unless otherwise required, benefts are available only when services are delivered through a 
Designated Virtual Network Provider. Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all 
times, or in all locations, or for all members. Check your beneft plan to determine if these services are available. 

Real Appeal is a voluntary weight loss program that is ofered to eligible participants as part of their beneft plan. The information provided under this program is for general informational purposes only and is not 
intended to be nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health care professional to determine what may be right for them. Any items/tools that are 
provided may be taxable and participants should consult an appropriate tax professional to determine any tax obligations they may have from receiving items/tools under the program. 

UnitedHealthcare understands the importance of protecting your privacy. We care about the relationship we have with you. Our business practices are in compliance with the Health Insurance Portability and 
Accountability Act (HIPAA) and other applicable privacy and security requirements. 

The Quit For Life Program provides information regarding tobacco cessation methods and related well-being support. Any health information provided by you is kept confdential in accordance with the law. The Quit 
For Life Program does not provide clinical treatment or medical services and should not be considered a substitute for your doctor’s care. Please discuss with your doctor how the information provided is right for you. 
Participation in this program is voluntary. If you have specifc health care needs or questions, consult an appropriate health care professional. This service should not be used for emergency or urgent care needs. In an 
emergency, call 911 or go to the nearest emergency room. 

Quest Diagnostics is a registered trademark of Quest Diagnostics. 

Rally Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health services, and is not a substitute for your doctor’s care. If you have 
specifc health care needs, consult an appropriate health care professional. Participation in the Health Survey is voluntary. Your responses will be kept confdential in accordance with the law and will only be used to 
provide health and wellness recommendations or conduct other plan activities. 

SimplyEngaged® is a voluntary program. The information provided under this program is for general informational purposes only and is not intended to be nor should be construed as medical advice. You should 
consult with an appropriate health care professional to determine what may be right for you. Rewards may be taxable. You should consult with an appropriate tax professional to determine if you have any tax obligations 
from receiving rewards under this program. If you are unable to meet a standard related to a health factor to obtain a reward under this program, you might qualify for an opportunity to earn the same reward by diferent 
means. Contact us at 1-855-215-0230 and we will work with you (and, if necessary, your doctor) to fnd another way for you to earn the same reward. 

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its afliates. Administrative services provided by United HealthCare Services, Inc. or their afliates. 
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