
 
 

Housing Benefits Plan (HBP) is the medical plan provided to 

you by your housing authority. It is directed by housing 

authority Executive Directors from across Southeast and 

Southwest NAHRO for the benefit of housing authorities.  

T H E  B E N E F I T  

October 2022 

Please share this with all of your HBP employees, retirees, and COBRA  
members.  Also share with the ED, HR, and Finance. 

The HBP website at www.housingbp.com provides more information and helpful links.  

Questions or comments? Email us at hbp@callhsa.com or call 1-800-288-7623, option 5.  

COVID-19 Resources 

Click on the link for the most current UHC COVID-19 information. https://www.uhc.com/health-and-wellness/

health-topics/covid-19 Visit www.myuhc.com/covid for up-to-date plan and benefit information. 

Open Enrollment Period for 2023— 

November 7 - December 5, 2022 

Benefits enrollment is right around the corner. 

The benefits enrollment period will be November 7—

December 5, 2022. Annual enrollment material has gone out this week. 

As we’ve mentioned, employees will have an active enrollment period 

this year, which means everyone will need to fill out a form—

whether you want to keep the same benefits, change to a different plan, 

or decline benefits. As you have done in the past, you will fill out a form 

and hand it to your housing authority contact. There will be slight chang-

es to the form, so read it carefully when you receive it from your execu-

tive director or HR manager. Executive directors and HR managers will 

receive training on  SIMON®, the new benefits administration platform 

provided by Vimly. While the platform is built for ease of use, training is 

scheduled on October 18th, 2:00—3:30 PM Eastern, or October 

20th, 11:00—12:30 PM Eastern. You should have received a calendar 

invite from HBPinfo@mercer.com already. If you haven't, please reach 

out to Mercer. Training sessions will be recorded and shared. Post-

training, you will have a dedicated Vimly customer success team to assist 

you with additional questions and support needed. You will be sent the 

contact information for this dedicated team shortly. The Vimly customer 

service phone line provided on the new enrollment form you received in 

the open enrollment email is scheduled to go live on November 1, 2022. 

Please review your bill on the website, IBA 2.0 Login (mercer.com) each 

month. Examine it carefully each time a change is made, to assure that 

members are correctly enrolled or terminated. If anything is incorrect, 

please contact Mercer’s Client Services immediately at ClientSer-

vices_Billing3@mercer.com. With the exception of Texas which does not 

allow retro terminations, any mistakes found can only be corrected up to 

60 days back, no matter when the error occurred or who made it.   

 

Upcoming Webinar Trainings 
 

Tues. Oct. 18, 10am (EST) Topic: 

Addressing Performance Concerns 

Find previous webinar recordings at 

https://www.housingbp.com/links-2  

October’s Health Tips  
 

October’s Health  

Observance is  National 

Breast Cancer Awareness & Wom-

en’s Health. Breast cancer is the 

second leading cause of death from 

cancer in American woman. Alt-

hough there are several risk factors 

for developing breast cancer, the 

main threat is age-most breast can-

cers are diagnosed after age 50. Pre-

vent the development of breast can-

cer by receiving a mammogram at 

the recommended timeframe. 

Please see the following attachment 

for more information regarding:  

·Women’s Health 

·Understanding Breast Cancer 

·5 Qs to ask before a mammogram 
 

The attachment also includes the Ral-

ly Mission of the Month -“Make time 

to unwind.” Rally is available at no 

additional cost to members as part of 

their health plan benefits with  

UnitedHealthcare.  

2023 Benefit & Rate Information 
 

Housing authorities should be watch-

ing for an Open Enrollment email 

from Mercer.  Each of you should be 

receiving this 2023 benefit and rate  

information in early October.     

Timely Bill Payments Required 

Housing authorities that fail to pay 

their bill within the 60-day grace period 

will be terminated for non-payment. 

GlassesUSA 

UnitedHealthcare members can now easily shop online        

for their eyewear needs at a great price with some upgrades 

included at no additional cost. GlassesUSA.com sells, produces, and 

ships thousands of customized glasses daily to customers and holds one 

of the largest collections of eyewear online. UnitedHealthcare members 

will enjoy state-of-the-art lens solutions that cover all prescription re-

quirements for glasses and sunglasses. For more information regarding 

GlassesUSA, please see attachment. 
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National Health Observance: National Breast Cancer 
Awareness & Women’s Health
October’s Health Observance is National Breast Cancer Awareness & Women’s 
Health. Looking for educational information related to this topic? If so, check out 
the following UnitedHealthcare educational resources:

• Women’s Health
• Understanding Breast Cancer
• 5 questions to ask before a mammogram

Health Tip Flier of the Month: Women’s Health
UnitedHealthcare Health Fliers may be a visual and engaging way of providing 
member-level education. Check out this month’s Health Tip Flier on Women’s 
Health.

https://www.uhc.com/health-and-wellness/health-topics/womens-health
https://www.uhc.com/health-and-wellness/health-topics/cancer/breast-cancer
https://www.uhc.com/health-and-wellness/health-topics/cancer/breast-cancer/mammogram
https://www.uhc.com/content/dam/uhcdotcom/en/HealthAndWellness/PDF/PDF-UA_M57233-CC-womens-health-tip-flier_2022.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/HealthAndWellness/PDF/PDF-UA_M57233-CC-womens-health-tip-flier_2022.pdf
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Rally Mission of the Month: Make time to unwind
Rally Missions may help support members in taking small steps to live healthier lives. Consider promoting this month’s Rally Mission, Make time to unwind.

Rally is available at no additional cost to members as part of health plan benefits with UnitedHealthcare. Use the Rally Member Flier linked below to help promote Rally to 
members.

https://www.uhc.com/content/dam/uhcdotcom/en/Employers/communication-resources/PDFs/PDF-UA-Rally-Member-Flier.pdf
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